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Stormwater Authority of Chester Frequently Asked Questions
(FAQ)

What is a Storm Water Authority?

A storm water authority is similar to water, sewer and other authorities that you are familiar with. These
authorities charge a fee for services provided. In this case, the service is the control of storm water
runoff through outreach, education, construction, operation and maintenance of a storm water system.
Municipal Stormwater Authorities in PA are governed by the Municipal Authorities Act, 53

What is the primary mission of the Stormwater Authority of Chester?

The Stormwater Authorities mission is to educate and inform the public about the various efforts the
City is making to help reduce stormwater runoff, as well as decrease the amount of pollution that gets
carried into our local streams and the Delaware River as a result of stormwater runoff.

Why do we need a Storm Water Authority and what is the City’s responsibility related to Stormwater?
Funds for repairing and maintaining the storm water system typically came from the General Fund of
the City’s operating budget. That is no longer feasible because of the financial situation of the City and
the severity of the storm water problems; steadily increasing flooding and water pollution; unfunded
state and federal mandates to control these problems and meet standards; an aging, deteriorating and
undersized conveyance system for storm water, and competition for dollars with other municipal needs.

Is there an overlap in responsibilities and geography of Stormwater Authority of Chester and
DELCORA?

Delcora is the Delaware county regional water quality control authority, established in 1971,
responsible for collecting, conveying and treating wastewater in the greater Philadelphia area
including 42 Municipalities in Delaware and Chester County. A portion of the City is serviced by a
combined sewer overflow system that Delcora has responsibility for managing, but even in these
areas the inlets and underground lines that feed Delcora's system require repair and maintenance
which is not currently being done.

What is the difference between a separate Stormwater system and a combined sewer system and
who has responsibility for each system?

Sewerage systems can be classified into combined sewer systems and separate sewer systems.
Combined systems carries both surface run-off (stormwater) and wastewater, while separate systems
carry stormwater and wastewater separately. By replacing the combined sewer systems with separate
sewer systems, sewage and surface run-off can be managed in two separate systems. The main reason
for this is that surface stormwater is generally less polluted than wastewater, and that treatment of
combined wastewater and surface run-off is difficult during heavy rainfalls, resulting in untreated
overflows (commonly termed combined sewer overflow or CSOs).There are both combined and
separate systems within the City of Chester. The City owns and maintains all stormwater facilities within
the separate area and the catch basin inlets and lateral pipes within the combined area. DELCORA owns
and maintains the pipes that convey the combined waste and storm water to their treatment plant.
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DELCORA is also responsible for all sanitary sewer facilities within both the combined and separate areas
and is responsible for all CSOs.

What is the concern about storm water quality?

A major storm water quality concern is "non-point source pollution"”. As the name implies, non-point
source pollution comes from numerous locations and is carried through runoff. The types of pollutants
include toxins, metals, oils, nutrients, and fecal coliform bacteria from septic systems, leaking sanitary
sewers, and pets. These directly impact water quality and now represent a large percentage of the
pollution picture. Street sweeping, flooding, trash and debris in waterways, pollution controls facilities,
and increased cleaning of storm drains can control these pollutants.

How can you impose this fee without a vote?

This is not a tax but a user fee. A public vote is not required to impose a user fee. The City has reviewed
a number of options for funding storm water management. The City established the Stormwater
Authority of Chester through the Municipal Authorities Act, 53 Pa 5603.

Who will pay the storm water fee?

Every property will be assessed a storm water fee. Homeowners, commercial property owners,
nonprofit entities, tax-exempt properties and public facilities, including municipal government and the
school district, will pay. Residential units will pay a flat fee of about $8.25 per month based on the
Equivalent Residential Unit (ERU) of 1,139 square feet, which is median amount of impervious surface
found on residences in the City of Chester. Large properties will pay a fee based on the actual amount of
their impervious surfaces.

Do properties that do not generate runoff have to pay the fee?

Large storms cause the most damage and are the reason the storm water system must be maintained
and repaired on a continual basis. And maintenance of the storm water system prevents damage to all
properties. There are properties with no or very little impervious cover that will not be billed.

How is the impervious area calculated?

The Authority used aerial photographs and parcel data to measure impervious surface. This calculation
is accurate in almost all cases. In cases of error, the calculated amount will err on the side of the
customer, likely underestimating the amount of impervious surface on their property

What is the service charge based on?

The service charge is an impervious area based rate structure that has assessed the amount of
impervious area within a property for each parcel in the City of Chester. Impervious area is the best
indicator of how much you use the storm water system. Residential homes provide the basis for the rate
called an Equivalent Residential Unit (ERU). The average amount of impervious area for a Chester
residence is 1,139 square feet, which forms the basis for our storm water utility rate structure as 1 ERU.
Based on your property size a property owner will pay a monthly charge per ERU that is billed every
other month.
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How much is the Storm Water Utility charge?
The rate has been set at $8.25 per month for 1 ERU.

What is an impervious surface?

When property is improved through buildings, pavement, or trafficked gravel, water is prevented or
retarded from getting into the soil. These areas are termed impervious surfaces because they restrict
natural infiltration and increase runoff from the property.

Why is a storm water fee preferable to a tax increase for funding improvements?

A storm water fee is the fairest way to operate and maintain the municipality’s storm water system,
meet federal water quality requirements and add capital improvements to mitigate flooding, erosion
and sedimentation. The storm water fee, like other fees such as sanitary sewer, will be based on the
amount of demand a user places upon the system. All property owners who generate storm water
runoff will pay an equitable share.

Is this a one-time charge?
NO. It is an ongoing fee for the development of new storm water operations, control facilities, their
maintenance and water quality compliance.

How is property measured?
Impervious area on non-residential properties was measured from recent aerial photos with the actual
measurement done via computer imaging. This produces a high degree of accuracy.

Who has to pay?

All property parcels that have impervious surfaces within the City will pay the storm water service fee.
That includes houses, schools, public facilities, churches and businesses. The only exceptions are public
streets, which are designed to collect and carry storm water runoff.

Why are Tax Exempt properties (such as churches and schools) being billed?

The service charge, just like water and sewer fees, is based upon the cost of services provided. Because
this is not a tax, it is collected from all customers who receive service. Tax exempt properties contribute
a significant amount of runoff to the City because of their size and amount of hard surface. They will be
treated like all other customers under the rate structure.

Can | deduct the storm water fee on my taxes?

For commercial property owners, the IRS, depending on your specific tax situation considers the charge
a cost of doing business. Residential property owners will likely not be able to deduct the storm water
fee on their taxes.

How will I be billed?
The storm water fee will appear on a bi-monthly bill.
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How can you impose this fee without a vote?

This is not a tax but a user fee. A public vote is not required to impose a user fee. The City has reviewed
a number of options for funding storm water management. The City established the Stormwater
Authority of Chester through the Municipal Authorities Act, 53 Pa 5603.

What will the Stormwater Authority of Chester Stormwater Fee pay for?

Some of the other important components of this program include: a) increased maintenance of the
City's storm water system, b) street sweeping, c) inspection and enforcement of storm water regulations
and standards, d) public information and education, e) construction of long overdue capital storm water
facilities.

Why are city residents being charged an additional DELCORA fee?

The fee that Delcora is charging is related to the 2015 Consent Decree between DELCORA, EPA, and DEP
in which DELCORA agreed to update the current long-term control plan (LTCP). DELCORA has been
given 42 months to develop a plan and 20 years to implement. The fee is put in place to hire multiple
consulting firms to develop the plan.

The DELCORA improvements look like they will address the Stormwater problems, why is the
Stormwater Authority of Chester building projects too?

Once DELCORA's long term control plan begins to be implemented it will focus on reduction and storage
of current volume in the combined system, but DELCORA has no responsibility for the inlets and lateral
lines that feed the systems. If these systems along with the systems that directly run into the waterways
are not replaced, upgraded and maintained, then the city will continue to experience localized flooding
and limited treatment of polluted runoff from impervious areas.

Is this money going to take care of the drainage problems created by new development?

NO. Every developer is required to provide the drainage improvements necessary to handle the runoff
generated by that development. Developers must also pay an impact fee or construct an equivalent
portion of the storm drain system to relieve the impact of the new development on the overall system.
All impervious area created by these new developments will be included within the storm water utility
and will pay the service fee just as everyone else.

How will billing be handled for business owners who lease space?
The bill will go to the property owner. It will be up to the property owner to decide how or if the tenants
should share in the payment.

Will the fee change in the future?
The current model does not include any increase in the proposed rates.
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The City required me to build all these extra parking spaces. Why should | have to pay a service charge
for them now?

Parking spaces are based on standard estimates of traffic and need, and are necessary requirements of
doing business.

My business is connected to the City's sanitary sewer. Why should | have to pay?

Your property may be physically connected to the drainage system in the same manner as water or
sewer but you are still provided service. How? The City's storm water program improves and maintains
those upstream storm water facilities that protect your property. They establish design criteria, and
regulate development that helps control off site storm water problems. This program is taking steps to
reduce storm water pollutants that degrade our culinary water quality and the environment of the City.

Has this program been used anywhere else?

YES. There are many storm water utilities in large and small communities throughout the nation, with
many more in the planning stages. Locally, Philadelphia, Wilmington, West Chester, and other PA cities
like Lancaster, Mt Lebanon have implemented fees for storm water management.

How can | be sure this fee won't pay for other City projects?

Under law, storm water fees may not exceed the cost of providing storm water improvements and
services. Your fees will go into an "enterprise" or special fund that will be used only for the storm water
program. Professional auditors, to ensure compliance, will audit this fund annually.

For inquiries contact: chesterstormwaterauthority@gmail.com, phone: 610-872-1000



mailto:chesterstormwaterauthority@gmail.com

